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1. Pre-requisite for Account Creation

LGE Internal Use Only

Due to LGE security policy, 1) LGE EP Account & 2) Cloud PC set up is required for LG.com system access, including Jira

% System accounts cannot be created with external emails

Activity

Department in Charge
IPerson in Charge

Both LGE EP Account & Cloud PC can be only registered by LGE Employee

s s We can create a Jira account only after the pre-setup i= completed.
Presetting Process | Please make a request afier completing the pre-seting.

onpply for X-employee No. 9 . 9 0 Apply for 9 Use
SR only]>> Register EP account Apply for Cloud Access Rights

F Y

Collaboration Tool
Next 1AM

LGE Cloud PC = Login LGE Aflassian
> Partner Employee Request EP Main > New EP > Register > Management = Apply for Service > Enter AD ID/Password
> Update > Submit = Apply for Cloud PC nter SSWO
LG Employee” LG Employee/ Partner LG Employee LG Employee/ Partner
. @ EP Approval
Access to the Jira in a Cloud ONLY ® CER rarE TR e
Proceed by LG employee for the Create an account. [How to access to Cloud for oversea Subs] 9 -
business partner’s X_emolo Submit information such as _ Sign in with the
nu”l:ber ; ”mum? yee country, working place, and India ~ LGEAPIC Cloud °C AD account
PP FEFSCTIH' infarmation MNorth America LEE AIC Cloud PC
Europe LGE EIC Cloud PC
South America LGE AIC Cloud PC
2-3 days for approval 2-3 days for account registration 2-3 days for approval

i
-

Employee : 5~8 Business Days

y v

Partner : 6~9 Business Days




2. Summary
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« Account Request Process: 1) EP Approval — 2) CSR Registration
» Below table outlines EP approval requirement and description by request types

Request Type System EPRQ]pu;?:g:j/al Description Account Creator
. Creating new account for Jira/Confluence
Jira/Confluence O 1) EP Approval (5~8 page) — 2) CSR Registration (9~12 page) Refer to page 14
Account
Creation
Other LG.com 0 Creating new account for Other LG.com System Refer to page 14
System 1) EP Approval (5~8 page) — 2) CSR Registration (9~12 page) Page 1=
. Requesting additional project access (already have Jira/Confluence account)
lira/Confluence X CSR registration can be processed without EP Approval (9~12 page) Refer to page 14
Authority
Modification Requesting authority modification (e.g. View > View & Edit)
Other LG.com CSR registration can be processed without EP Approval (9~12 page)
System X Fill specific purpose of additional authority Refer to page 14
Account Requesting account extension for any systems due to account expiration
E : Both X CSR registration can be processed without EP Approval (9~12 page) Refer to page 14
xtension . . :
Fill specific purpose of account extension

% Other LG.com System: AEM, GP1 Admin, CMS, Magento, Coveo, Brightcove, GP1 M/W




3. EP Process
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3.1 For Jira/Confluence

« [LGE Cloud PC] » [EP Main] > [Work] > [Request] > [New Document] > [Select Form] > [Marketing] >
[Jira/Confluence access/request] > [OK]

EP |REINVENT

Request ~

Reguest Map
New Document

Draft

Request List [Approval]
Request List [Approved]

Sent Mail List

EPM ~

Monitoring

Start Work

EP2.0 BPM To-Do

T

Space ~ Work ~ HR ~

Mail
Approval
q Request

Subject Jira/Confluence access request

Select Form

»

L3

L3

3

L3

3

3

»

L3

L3

3

Accounting (AC, E )
Customer Service (CS,AH[2)
Development (DV, A Z71 &)
Finance (FIL,.28)

Human Resources (HR)
Information Technelogy (IT)
Logistics (LO, E5)
Manufacturing (MF, 24
Procurement (PU,CH)
Research (RE,#T)

Sales (sa, M2 =)

Support Services (55,2 ZZ&h
YA SEQF (Form Registration)

[LGEUS][CAC] New Champion Request

BIG-i M HE 4E (New account request for BIG-)
DAM AHE 84 2% 2 / Request for DAM account
DS 7tE=d 9|

DSE 4T 55 2% 52| 828

DSE 4T S8 2% 52| 828

GMP Dashboard 2| #& 85

IT B2B Digital Showroom Admin #3F 4173

ira/Confluence access request

LBCS BEM AHEX S5 4B (New account request for LECS Application)

PIMAILE AT E2 8% T4

Request Account for GP1 System (AEM/CMS Admin(5.0)/GP1 Admin/Covea/Magento)

Reguest access to GMP Dashboard
TVIETE 2 e EUH0H) XE 284
[HE] Smart TV Motice Request

q Select Form

Favorite Form

Qe =



https://vpc.lge.com/vmCube/
http://newep.lge.com/portal/main/portalMain.do
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3. EP Process

3.1 For Jira/Confluence

« Fill out the EP form for Jira/Confluence account request (Final approval is Minhee Jin)

=3 10 BU/STI X ¢ === =E==Z S FE-E- dRxBEsh e

Field Type Description
Name Input wour full name (first + last name)
Name of Company (Agency) Input the name of the company vou are emplowved

Input wour EFP email address (e, xx@lge,com, abc@lgepartner,.com)

EP E-mail (Accessible only with EP) + Both internal/external users should have EP ID and login under Cloud PC/LGE YPN/LGE office network

Purpose of requesting account / access Input the reason to request account or access to the swvstem

lg.com related projects / non-lg.com related projects

Ex) lg.com — Projects related to website operations Input the detailed project tvpe wou need access

Ex) non lg.com — projects not directly related to lg.com website

operations

Role Input wour specific role (e.a. Develope/Desion etc) to define access Group to be authored
Authority &dd the authority wou need for the swstem

Locale

Name of Jira Proiect /Confluence Input the proiect name{Code) / Confluence Space in which wou would like access

Approval line: 1. Requestor’s Team Leader / 2. Platform Service Team Leader
Role Approval Type Approved by Dept/Title Description
Approval Line Team Leader Approval / MEX EMEEE) 20

Appointment Approval Minhee jin PO100A.Platform Service Team/ B % Al A2 TR E 2 E &0




LGE Internal Use Only

3. EP Process

3.2 For Other LG.com System (AEM, GP1 Admin, CMS, Magento, Coveo, GP1 M/W)

« [LGE Cloud PC] » [EP Main] > [Work] > [Request] > [New Document] > [Select Form] > [Marketing] >
[Jira/Confluence access/request] > [OK]

T

£P RlEl&\fEﬁT Space ~ Work HR ~

Mail
Approval
q Request
Request ~ 1
R M Subject | Jira/Confluence access request Select Form | Favorite Form
equest Map |
New Document
E
t Form 414

Draft

Request List [Approval] Accounting (AC, 170} [LGEUS][CAC] New Champion Request
9 AL BIG-i & 7F HE & (New account request for BIG-i)

Request List [Approved]

Sent Mail List

BPM ~

Monitoring

Start Work

EP2.0 BPM To-Do

Customer Service (CS, A H|2)
Development (DV,E B74E)
Finance (FL28)

Human Resources (HR)
Information Technolegy (IT)
Logistics (LO, £5)
Manufacturing (MF, 25 4h

+ Procurement (PU,70H)

v Research (RE,HT)

v Sales (54, M Z=)

» Support Services (55,2 @ 2h
v LSS S E (Form Registration)

r r o w ow ow ow

Dam A &4 2% A / Request for DAM account
Ds ZHA=F B9l

DSE Tl 5 2% &2l 828

DSE Tl 5 2% &2l 828

GMP Dashboard =3| #8l 2%

IT B2B Digital Showroom Admin &k 4 E
lira/Confluence access request

LBCS HEW AHE XS5 AE (New account request for LECS Application)

PIMAIZE AE &g 28 &4

Request Account for GP1 System (AEM/CMS Admin{5.0)/GP1 Admin/Coveo/Magento)

Request access to GMP Dashboard
TVOREEE 2 HEY FH (U 0[E) *E 28
[HE] Smart TV Motice Request

ek b Fwostes m



https://vpc.lge.com/vmCube/
http://newep.lge.com/portal/main/portalMain.do
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3. EP Process

3.2 For Other LG.com System (AEM, GP1 Admin, CMS, Magento, Coveo, GP1 M/W)

* Fill out the EP form for Jira/Confluence account request (Final approval is Yong Guk Ko )

OF
al

o

|
il
il
Il
]

- 10 - B

I

i

. 7SI l-X ¥4 B SEXME R o

Form |5 : Request Account for lg.com System (AEM/CMS Admin{5.0)/GP1 Admin/Coveo/Magenta) {7 Request Account for GP1 System (AEM/CMS Admin(5.0)/GP1 Admin/Covea/Magenta))

Field Type Description

Name of System
(AEM[GP1 CMS), 5.0 CMS Admin, GP1 Admin, Coveo, Magenta)
~Systemns related to GP1 will be granted for those countries
that are launching: therefore even though you may have
received EP approval, GP1 system account may not be
issued if your country has not launched GP1

Input the name of the system that user would like account created or access

Name Input user’s full name (first name + last name)

Name of Company (Agency) Input the name of the company user is employed

EP E-mail (Accessible only with EP)
~Those using an external email must first get EP email and
use the EP email to request for an account creation or system
ACCESS,
LGE partner ernail address lasts up to 3 months frorn data of
creation. so be aware to request for an extension upon

Input wour EP E-mail address (e.g9. abc@lgepartner,com)
+Internal/external users should have EP ID and login under Cloud PC/LGE YPMN/LGE office network

necessity
Purpose of requesting account creation / access Input the reason user want to have account created or access to relevant system
Role Input your specific role (e.g. Developer / Designer / etc.) to define access Group to provide relevant authority

Approval line: 1. Requestor’'s Team Leader / 2. Platform Service Team Leader (Default)

Role Approval Type Approved by Dept/Title Description
Approval Line Team Leader Approval / MER ELHEEE) 52

Appointment Approval Young Guk Ko PQ100A.Platform Service Team/ 2% A e BT 50
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4. CSR Process (Ticket Registration)

4.1 For both Jira/Confluence and other LG.com System
* Once EP approval is completed, ticket should be registered in Jira following below steps

Screenshot Description

a Access to Jira
|¢ Jira Software |  vour work Projects Filters Dashboards Teams Plans Apps % * Jiraurt: https.//lqe-qmc.atlaSSIan.net/ura/your-work

? e Select Project
Projec LG.com GP1 Japan

« Select subsidiary's Jira project

Issues

e Select Create button to register ticket
« Refer to next slide for ticket template

Search issues Q Project: LG.com 5.0 Common ~ Type ~ Status ~ Assignee w More +



https://lge-gmc.atlassian.net/jira/your-work
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4. CSR Process (Ticket Registration)

4.1 For both Jira/Confluence and other LG.com System
* Once EP approval is completed, ticket should be registered in Jira following below steps

Screenshot Description

Required fields are marked with an asterisk * e Project

e Project* » Select subsidiary’s Jira project
* eg.Japan — LG.com GP1 Japan
® | G.com GP1 Japan (LGCOMIP) v

e | e Issue Type: LGE Internal Account

ssue type®

LGE Internal Account v e Summary: Input CSR Title

* e.g.Jira Account Creation Request

Learn about issue types [4

e Sub Issue Type: Operation Support

6 Summary* .
Q CSR Request Type: Simple-Account

Jira/Confluence account creation

0 Sub Issue Type *

‘Operation Support e v ‘

e | CSR Reguesl nge* |

‘Simple—Account 0 v ‘
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4. CSR Process (Ticket Registration)

4.1 For both Jira/Confluence and other LG.com System
* Once EP approval is completed, ticket should be registered in Jira following below steps

Screenshot Description
O [ @ Priority: Set the priority of the ticket
Medium v
Leatn about priorty levels (% @ Account Request Type: Select one of the types
@ Account Request Type « Account Creation (EP Required)
Account Creation (EP Required) e v Jira / Canflusnce b Account Renewal/Page Access

m |R._,;ui,ed s;tem AEv * Account Delete

Vzsnis 0 Required System: Select one system below
@ Requirement o  If requesting more than one system, tickets should be
PlM

Aav B I Av EE BOBEO registered respectively
DAM . . .
* e.g. Jira, CMS account request — 2 tickets required

For creation requests, it is okay to copy and paste the contents of the EP Form rather than using the form

below.

@ Requirement: Input at least one of the request types below
*  Account Creation, Account Modification, Account Deletion

« Make sure to check the Request Type
(Authority modification or New Account Creation)

Request Type: Creation|[ ] Maodification [ ]

[1] Jira / Confluence ONLY
* Name :
* Name of Company (Agency) :
* EP E-mail :
(Accessible only with EP)

+ Purpose of requesting account creation / access :

* Project Key (Only Jira) :




LGE Internal Use Only
4. CSR Process (Ticket Registration)

4.1 For both Jira/Confluence and other LG.com System
* Once EP approval is completed, ticket should be registered in Jira following below steps

Screenshot Description

R @ @ Attachment: Attach approved EP file (e.g. pdf, jpg, png)
*  For the new account creation case, please attach the EP approva

Aav B I - A~

E BARA@E@B@AD+Y

Type @ to mention a teammate and notify them about this issue.

@ Select Create button

(J Create another Cancel m

12



5. CSR Approval Request
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« Once ticket is registered, ticket status should be changed to “Waiting for approval”
« System type should be selected correctly as Approver(assignee) & MIC are auto assigned accordingly

Step Ticket Status Action Owner Process Description

1 Open Subsidiary or CM | Account ticket is registered by either subsidiary or CM

- Ensure there is EP approval documentation.
2 CM Pre-check CM - Confirm that the requested system's permissions are not overly broad.

- Verify that the recipient has an @lge.com or @lgepartner.com email address.

Waiting for - If the request meets all Pre-Check criteria in Step 2, update the status to Approve.
3 3 rog\]/al CM - If the request does not meet the “CM Pre-Check” criteria, consult with the Module Owner and
PP SUB for guidance before updating the status to either Reject or Approve.
4 Approved CM Ensure that approval history can be verified through the Module Owner (p.14)
5 In-progress System Approver/ The account is created/modified by the PIC
Account Creator

6 Quality Review CM Notify the requestor and check if any issue occurs regarding system access
7 Resolved/Closed CM Resolve/close the ticket

13
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6. Approver List

« Once ticket is registered, ticket status should be changed to “Waiting for approval”
« System type should be selected correctly as Approver(assignee) & MIC are auto assigned accordingly

System Account Creator Account Creator Email
Adobe Experience Manager y ,
(AEM) Yeji Yu yeji.yu@lgepartner.com
Product Information Management PIM Admin lapim@lqe.com
(PIM)
Digital Assets Management :
(DAM) DAM Admin lgdam(@lge.com
Yeji Yu yeji.yu@lgepartner.com
CMS Admin (5.0)
& GP1 Admin
Yeji Yu yeji.yu@lgepartner.com
Coveo (Search) Hyein You hyein.you(@!\gepartner.com
Magento Kent Pham kent.pham(@lgepartner.com
Jira & Confluence Yeji Yu yeji.yu@lgepartner.com
GP1 M/W Woong Kyo Suh pgmsrc(@cnspartner.com

% Please direct any inquiries regarding Account/Authority related process to ps-pmo(@lge.com rather than System Approvers
% For all of the system accounts CM is the approval



mailto:yeji.yu@lgepartner.com
mailto:lgpim@lge.com
mailto:lgdam@lge.com
mailto:yeji.yu@lgepartner.com
mailto:yeji.yu@lgepartner.com
mailto:hyein.you@lgepartner.com
mailto:kent.pham@lgepartner.com
mailto:yeji.yu@lgepartner.com
mailto:pgmsrc@cnspartner.com
mailto:ps-pmo@lge.com
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7. System URL and Access Guide

« The URL and Access Guide for each systems are as follows:

System

System URL

Access Guide

Adobe Experience Manager
(AEM)

https://experience.adobe.com/

Automatic email from message@adobe.com will be sent out along with login credentials

Product Information Management
(PIM)

https://admin.pimds.aws.lge.com/user/login

Automatic email from |gpim@lge.com will be sent out along with login credentials

Digital Assets Management

author-p86155-

Refer to DAM Login quide for access

(DAM) e734304.adobeaemcloud.com
. Prod: https://admin50.cms.lg.com/ Automatic email from customerservice@lge.com will be sent out along with login
CMS Admin (5.0) . . .
Dev: https://dev50.cms.lg.com/ credentials
GP1 Admin Prod: https://admin.gp1.aws.lge.com/ Automatic email from customerservice@lge.com will be sent out along with login

Dev: https://admin.gp1dev.aws.lge.com/

credentials

Coveo (Search)

https.//platform-eu.cloud.coveo.com/login

Automatic email from donotreply(@coveo.com will be sent out along with login credentials

Magento

5.0 : https://obs.lg.com/obsadm/admin
GP1 : https://shop.lg.com/obsadm

Email from system PIC will be sent out along with login credentials

Jira & Confluence

https.//lge-gmc.atlassian.net/jira

Email from system PIC will be sent out along with login credentials

GP1 M/W

https.//mw.gp1.aws.lge.com/admin-
service/admin/login

Email from system PIC will be sent out along with login credentials

15



mailto:message@adobe.com
mailto:lgpim@lge.com
https://author-p86205-e734304.adobeaemcloud.com/linkshare.html?sh=215bd9cb_472d_4eac_b2dc_3f658c14c87c.UVQDPk-KQvU0PkqAJHi7jmaAEtcN_FlfZ6-7mKii7oI
mailto:customerservice@lge.com
mailto:customerservice@lge.com
mailto:donotreply@coveo.com
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7. System URL and Access Guide

Please proceed following steps if there is Jira access issue

Access lJira (https://lge-gmc.atlassian.net/) via LGE Cloud PC
Enter your email domain as “@lge.com” when logging in Jira
« External partners using @lgepartner should enter @lge.com as well)
Jira password is same as AD password
« Contact spoc@l\ge.com if AD password change is needed
If error message occurs as below screenshot, delete browser cache and re-login to Jira

[Example of error message]

A ATLASSIAN  Jira
/ You've already requested access
-

Something went wrong K I >
Rl

»

o e atlansien v

16


https://lge-gmc.atlassian.net/
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8. PIM / DAM Account Creation
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PIM/ DAM account creation ONLY requires EP approval (NO CSR Registration is needed)
Any inquires regarding PIM account — |gpim@I|ge.com / DAM account — |gdam(@lge.com

EP |REINVENT

Request ~

Request Map
New Document

Draft

Request List [Approval]
Request List [Approved]

Sent Mail List

EPM ~

Monitoring

Start Work

EP2.0 BPM To-Do

I-G

Space ~ Work ~ HR ~

Mail
Approval

Request

Subject Jira/Confluence access request

Select Form

Accounting (AC, Z/))
Customer Service (C5,AE[=)
Development (DV,H 712
Finance (FI 3 &)

Human Resources (HR)
Information Technology (IT)
Logistics (L0, E5)
Manufacturing (MF, 44
Procurement (PU,TTH)
Research (RE, B

Sales (54, H2=)

Support Services (55,2 B ZEh
LA SELE (Form Registration)

[LGEUS][CAC] New Champion Reguest
BIG-i A1 AE ME (New account request for BIG-)

D5 /g TY

DsE i 58 2% 59 828

DSE Hit 55 2% 52/ 828

IT B28 Digital Showroom Admin 23+ &
Jira/Confluence access request

[BCS BEY AE R S5 ME (New account request for LBCS Application)

PIMAIAE A S B2 28 ¥4

Request Account for GP1 System (AEM/CMS Admin(5.0)/GP1 Admin/Coveo/Magento)

TVOIEEE 2 HEY ZHFHHY0[E) 7 & 28M
[HE] Smart TV Notice Request

[HE] Smart TV S X[ AHSH 2 F M

[IT BU] Price Adjustment Request

« Approval line: 1. Requestor’'s Team Leader / 2. PIM Admin (Default)

q Select Form

‘ 0K

Favorite Form

Add to Favorites

17


mailto:lgpim@lge.com
mailto:lgdam@lge.com
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