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e LG.com 5.0 Common X|2} Z2HMIE yrl: https://lge-gmc.atlassian.net/browse/LGCOMMON
« Common EZMEQ|| g7}l MA5}= J}o|E - & Jto|t 13 Io| X| HE =T
LG.com 5.0 Common ZEXE H2 U%o| 92 22, bu-mgr@lgecom® 2 0|t 22|

—
2| X|2p TRRE [ HH0| UL P, U] BN A

¢ _+__J_.'k_ I:LI = =] [ M
-+ YU A A %2 Common Z2HED} ofd 2t 2Ite| IEMEO| Bl ] (e.g, & 2 — Lg.com GP1 Japan Z2HE0|| 4-d)
- U ZERHEQ B HY5HE 210|E - &2 210|= 13 H|o|X| FE F1

- U X|2f ZEME [I Ol g 39 A 2719 CM(Country Managen)of|?| B2 2] S5 27

3 A AEHX A BHAALS

o IHQIPE BT S U F A[AR 2Ot T30 23{510] EP H|’Y & Cloud PC AF-E-Xf0| TS AT A AR M7 I 0|8 It5
« EP AH™ = Ige.com or lgepartner.com O|H| AH|™
+  LGTX AR Y AAR APY A2 Ige.com HG L2 AIFoHH A LR ALEA| Ige.com A1 ©|&

Lo

o LGTXt HEAL QIYQ A AE AT 2152 Igepartner.com A2 Z LH5HH A A& AL A| Igepartner.com AT O] € (25 H|Y A8 E7))
- EPAH™ 2 Cloud PCE AX|5tT Q)X Ot &adA} 0l9o] HQ HEAX0| LGMX} QAXIQ E510] EP A& g2 U Cloud PC A% HX| XI8f A

A% A A 449 39 YAl EP ES|SE 1 Ba - £ J(o|C 5 Tjo|x| Hef 3T



https://lge-gmc.atlassian.net/browse/LGCOMMON
mailto:bu-mgr@lge.com

2.7 217 =M A

LGE Internal Use Only

2.1 Z=2M|A Summary
ARG (ETH % Z2M A= 1) EP B9 — 2) CSR H+

M2 T

2% Type ¥ EP 59| WR o % YL siTr & 3T
273 Type A28 =2 22 9% 49 CiChl
- « Jira/Confluence?] AH’J(H3H) M 4/ dste B¢ 2+ A| AHEI X}
Jira/Confluence @) . 1) EP E—l (5 -8 ]I'”OIII IF_TI_) N 2) SR x‘:-||_J'k_ (13___1 6 I[.”olxl ;EI-_TJ_) (’| 9 ]I:||O|I|)
A7 417 4
7| Lg.com 0 + J]Ef Lg.com A ABIO] HF(HEH) M S A _ 2 A AE ChdR}
WENE » 1) EP 9| (5-8 H|0|X| &11) — 2) CSR 4 (13~16 H|o|X| Z1) (19 H|o|X])
, » Jira/Confluence #|"§°] ©|0] A2 L, 53 Project®l| F7t=2 HgHo| TR F2 20 ML= YA
Jira/Confluence X « EP ZO| MZF Jt=5tO 2 HEE CSR X4 (13~16 H[O|X| X1) (19 H|o|X|)
ot 20t 2 w1
7|t Lg.com * J|Ef LG.com A|AEIO| AL HFHS ME5ID Al HL (eq. View > View & Edit) Jb A AEH CICER}
- X . EP Zo| M2 555102 BHZ CSR 4 (13-16 Ho|x| £1) (19 Ho[x))
SES o A|AHEIHUSEZIFALS ARN| 7|Q N (9 HoIx))
S * 7|Ef LG.com A[AE H[To| Tz || A 3l|of 5t= FF 2t A| AEH TR}
Ay %y e X . EP Zo| j2 155102 Hh2 CSR W4 (1316 Ho|x| &) " (19 mo[x)
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2. A1y A T2 M|A (Jira/lConfluence T-2) J|E} LG.com A|AEIS 9-12 H|O|X| £t 5=M|Q.

— O

2.2 EP Zo| T2 N|A

2.2.1 Jira/Confluence &
« A=Z:[LGE Cloud PC] » [EP Main] > [Work] > [Request] > [M-&X*] > [Form &] > [Marketing] > [Jira/Confluence access/request] > [&<l]

« EP Main url; http://newep.lge.com/portal/main/portalMain.do (EP Main £ A| 22/2E PC M| T

I EP |REINVENT  Space ? Work -

2%

Request Map
q ME2M
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BPM
Monitoring

Start Work

EP2.0 BPM To-Do

HR ~

Mail
Approval
q Request

e

Form 41 &4

Accounting (AC, Z|H))
Customer Service (CS, A H| =)
Development (OV, Al S 712
Finance (FL28&)

Human Resources (HR)
Information Technology (IT)
Logistics (LO, &)
Manufacturing (MF, 45 &5

v+ Procurement (PU, T-0H)

v Research (RE.HT)

v Sales (sA, ME=)

- v v v v v o

v Support Services (55,2 & 2Eh
v YA SE 2 E (Form Registration)

#E Form

[TF]
2

q Form 444

[LGEUS][CAC] New Champion Request
BIG-i Al A £+ (New account request for BIG-i)
Dam A 28 8% I /Request for DAM account
DS 7= &9
DSE 4T S5 2% 582|826
DsEdl7 SE 2% 52l e2e
GMP Dashboard =5| 3 2%
IT B2B Digital Showroom Admin B2 41E
@
LBCS BEU ALERL S5 4 (Mew account request for LECS Application)
PIM A8 A B2 28 T4
Request Account for GP1 System (AEM/CMS Admin(5.0)/GP1 Admin/Coveo/Magento)
Reguest access to GMP Dashboard
TVIHEEE ¢ HEY FH|(EHH0E) XIE 2FA
[HE] Smart TV Motice Request

g | =AmAEA | A2

[
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7|Et LG.com A|AELE 9-12 B|O|X| HTHFA|L.

22 EP 9 T2 M|A
2.2.1 Jira/Confluence ®-&

+ Form M % 7|QU8iof 5t EP EO| QAL CHS T} 243 (Ofd AAIS MEHHEX| S0l TR, $2 18 Xk MHL TfS Tjo|X| D)
= wo-BU7ST X ¢ EE=T === EE-EFRMXMEE hioc
Field Type Description
Name Input vour full name first + last name)

Name of Company (Agency)

Input the name of the company wou are emploved

EP E-mail (Accessible only with EP)

Input wour EP email address (e, xx@lge,com, abc@lgepartner, com)
+ Both internal/external users should have EP ID and login under Cloud PC/LGE YPN/LGE office network

Purpose of requesting account / access

Input the reason to request account or access to the swstem

lg.com related projects / non-lg.com related projects

Ex) lg.com — Projects related to website operations
Ex) non lg.com — projects not directly related to lg.com website

Input the detailed project tvpe vou need access

operations

Role Input vour specific role (g9, Develope/Design etc) to define access Group to be authored
Authority Add the authority vou need for the swstem

Locale

Mame of Jira Proiect /Confluence

Input the project name(Code) / Confluence Space in which vou would like access

IT . yN H A IT = A
o Y BAA L AUHER EMF(EY) 52/ 2. SHEMH|2E T HYH 52 2R
e zHEg =% 2 44/m9 Remark sl
2R
| Tzn . T NER ST 50 .
SAHEY| '
2 28 v | TEE (+) ~n v | D2CETERSE/EE ([
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22EP EoEZ2MA
2.2.1 Jira/Confluence &
- ST HIOIZY ¥=E 2T S EP B9 Xd B8

@20 o
Kl k)
Ck: LR 0| & (‘4+°18)
S|AFE(HEAM) AMEX2| 2£53AFE 2|
EP | 2 K5 YSE<pN{e! EPm!i?E' A (e.qg. atzc@lg_epartner.com) _ o
*Ljj/e| = 9 X = EP IDE H.9 {0} 510, 2242 E PC/LGE VPNILGE Office H|E Q3 7|tto| Sate.c 2 2 19l 5o} &
A 88 £ U UE MR MHRPE A AR A = EoHE 8% ot ARE 21
23 Y5 A FEFQA HL/AH 2| = (e.g., IPIY FY, HAE EE S)
e Hots A AR TR HTE B
=2t g H Hohol E/sh =2 el FE 21
Jira Z2H|E T | Confluence Space g ML HSto| LRt Jira T2HME M (F.E)/ Confluence Space & 7| XY
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2. 7% A% T2M|A (7|EfLG.com A AR HE) QjUch. Jira/Confluencei= 5~8 Ho|x| ZRE4|2.

22 EP 9 T2 M|A
2.2.2 7|E} LG.com A|AHI XL

« ZA=Z:[LGE Cloud PC] » [EP Main] > [Work] > [Request] > [M-&X*] > [Form d&] > [Marketing] > [Request Account for GP1 System] > [E9l]
« EP Main url; http://newep.lge.com/portal/main/portalMain.do (EP Main £ Al 22/2E PC M| T

IEF’ pEnerEr o P

Mail
Approval
q Request
X! A
A Form 4454
Request Map |

HR ~

EAEE Form
M2M
L Form /:j E_||'|
UMNHEEM
8 2= ZME  Accounting (AC, 317} [LGEUS][CAC] New Champion Request
o o E Aot Customer Serviée (C5,AH|=~) BIG 47F A LI (New account request for BIG i)
2 2= et =) ’ = DAM HE 44 98 A / Request for DAM account
» Development (OV M E74E) DS FHEER Zo|
ol gb =~ = =
1EES B : EE:;: ézlsourc}es (HR) DSE LT 55 2% 52| B28
: Information Technology (IT) DSE L7t 55 2% 52| 828
BPM ' L o= 9y GMP Dashboard =%| Hgt 8%
v Logistics (LO, = S
Manufacturing (MF, 244 IT B2B Digital Showroom Admin #gh M3
=l
Monitoring G lira/Confluence access reguest
Market MO - L
eting (MK }ll LBCS HEH MEX S5 4% (New account request for LBCS Application)
Start Work + Procurement (PU, 01 DIM AJAE X 23 o oAl
Re o g P i :
» Research (RE A7) Request Account for GP1 System (AEM/CMS Admin(5.0)/GP1 Admin/Coveo/Magento)
Sales (54, M2 =)
' e o Request access to GMP Dashboard
» Support Services (55,2 G 2 Eh OHEER) O A0 0 AF Kr T L 2401 £y K12 @
EP2.0 BPM To-Do , YASZQH (Form Registration) TvOIZHE 2HPY FHF L 0lE) X2 28 M
[HE] Smart TV Notlce Request
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2. 473 MY Z2M|A (P|Ef LG.com A AR HE)

22 EP Zo| T2 MA

2.2.2 7|E} LG.com A|AEI X2
«  Form M8 & J|Yl{OF St= EP F2 YA 2 T3t 242 (Of2H YAS MEIHEX| =l R, o= 8 XtM|st HE2 tfZ H|o|X| FL, Jiras TS| ©%)
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Form A= : Request Account for lg.com System [AEM/CMS Admin(5.0)/GP1 Admin/Coveo/Magento) (7% Request Account for GP1 System (AEM/CMS Admin(5.0)/GP1 Admin/Coveo/Magenta))

Field Type Description
Name of System
[AEMGP1 CMS), 5.0 CMS Admin, GP1 Admin, Coveo, Magento)
*Systems related_ m_GPI will be granted for those countries Input the name of the system that user would like account created or access
that are launching: therefore even though you may have
received EP approval, GP1 systern account may not he
issued if your country has not launched GP1

Name Input user’s full name (first name + last name)

Name of Company (Agency) Input the name of the company user is employed

EP E-mail (Accessible only with EP)
+=Those using an external email must first get EP email and
use the EP email to reques;lucrezl; account creation or systemlnput your EP E-mail address (e.g. abc@lgepartner.com?
. ’ +Internal/external users should have EFP ID and login under Cloud PC/LGE Y¥PN/LGE office network
LGE partner emnail address lasts up to 3 months frorn data of
creation. so be aware to request for an extension upon

necessity
Purpose of requesting account creation / access Input the reason user want to have account created or access to relevant system
Role Input your specific role (e.g. Developer / Designer / etc ) to define access Group to provide relevant authority
IIO| A . X H X XH A0 =) A L X A0
o EO| AXYM: 1. AMHXF BMTHEIR) 29 / 2. ZHEMH|AEI 123 EIX 20| (Default)
=H 27 el EE A TEE Remark Dol
2n
1 27 v ol ~ v~ / LEA EMEEE) 2 O
747

2 Z 7 v ng= ol ~ v DCMEA7[EgsFHEE/HY D2C Sz M| A8 g7 O
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_ LGE Internal Use Only 9~12 H|O|X|= 7|} LG.com A|AEl M8 I 2 M|A
2. P4 113 Z=M|A (7]EF LG.com A AR H-) elyct. Jira/Confluence= 5~8 II1|0|3C| II'_LUH NL.

22 EP £ Z=2MA

2.2.2 7|E} LG.com A|AEI X2
«  SIHEO|2Q TEEH MY Hot EP 9 M ER
32 MY
INEECTE

* GP1 23 A| AR 2HF 2LI1oj| Shoff W oy, | AIFHTtLX} Sh= A| AR HE DY
EP 49| HIOIC 2t T GP1 #F %7Pr°r‘-‘ 3L (AEM(GP1 CMS), 5.0 CMS Admin, GP1 Admin, Coveo, Magento, GP1 M/W & MEASIO] 7| Q1)

oL CAM

oAU + U
43 LIxte| o1& (g+°l8)
SIAF(FEA AEX] 2L AEE 21Y
ol HIX XM H -
(EPEEZH *1:?:'5 :fl IHs) MHZ| EPH|Y A (e.g., abc@Igepartner.com) _
SNMC U “I's * /2% %= EP IDE H.Q80f 51, 22+ PC/LGE VPNILGE Office L{| EQJ3 7|4te| 22t 2 29| ofjof §

* uu.|0| OIEEPOEHOIﬁI HiF1 Hi
A A o= | “EPIDCIMIUE VY TRl BEs SR By B

A 88 e U UF MR MFRPE A AR A = E3HE 8% ot MRS 2IH
23 Y5 I FEEA SYAH 2l= (eg., OHIT BT HXE EE 5)
ot
CEPYTHHTO| SUYY AL YA | Mot A Ao LR UG B
7| 2r5fo] A A8 YT £ oY
=7t 4 X1 Ysto| WO
J}/HHO| ™ H J|X
« Magento X1 Y ol R Aot/ Hel HE I

Comments £012 LRSI TSt LIRS J|X (e.g AHHEFRL: GP1, 5.0 CMS A|AEIS| A2 Prod/ Dev & 8% AHER! 7|Q))

ofo
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_ LGE Internal Use Only 9~12 H|O|X|= 7|} LG.com A|AEl M8 I 2 M|A
2. 78 WY ZEM|X (9]EF LG.com A A% TH-E)

Yt Jira/Confluences 5-8 II1|°|7[| "*—L"H

A8

22 EP &9 T2 A
2.2.2 7|Ef LG.com A|AH! XL
- EPSQUSE T EZZNA

« 2AF QI ofE LG.com 5.0 Common =M E ™A H5to| Q12 HE, &Rl0| 7l M/ - 2 J10|E 13 H|o|X| £E| 11
https://lge-gmc.atlassian.net/browse/LGCOMMON

Common ZZME ™A Y510| SlS AL bu-mgr@lge.com S 2 EP £9Q| &g SHIXI®

= 52 ¢ HFoto] CSR 55 2%
-+ QI QY BT U ZEHE FI U0l AS FF, =AU HA Y - & 210|E 13 Io|X] FH FH1
U ZRHE H2 ool glg d2, 24 2719 CM(Country Manager)o7| &7 &i=| S5 27

o
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2.3 CSR ZZM|A (Jira)

2.3.1 Jira/Confluence, ?|Ef LG.com A|AH| 25
EP Z9| 591 &t& &, Ch3 2= M0f| 287 Jira®i| A CSR 44°d

P %gl )\(I)-IE# 7|-_U|- 9-||O| ]I:||O|I| Xt

Screenshot

Description

i © Jira Software
Prcujectsq LG.com 5.0 Common

Issues

Your work Projects Filters Dashboards Teams

Search issues Q Project: LG.com 5.0 Common ~ Type ~ Status ~

Assignee ~

More +

0 Jira F&

e Jira url: https://lge-gmc.atlassian.net/jira/your-work

O Project H4

« A Q¥ LG.com 5.0 Common 2N E = O|F

e url: https://lge-gmc.atlassian.net/browse/LGCOMMON
. Ho| 0|9 2t AJ TZMEZ O|Z
. o=||)k|) U= ol — | G.com GP1 Japan

© Create HE 23to] B3I Yy

X I A
X EHa

+ A A T|RISHOF SHE L8 Tt e

0] ofid 72 2 Aol LA e
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2.3 CSR ZZM|A (Jira)
2.3.1 Jira/Confluence, ?|E} LG.com A|AHl 2.5
o EP E9 &0 &7 T, Ohg =Mof| 3| Jira®|A CSR A47d

+  EP 29| 2 Jt5%t Hlo| A= 4W|o|X] FH1

Screenshot Description
Required fields are marked with an asterisk * a Project
e Project * e EApQI¥Y: LG.com 5.0 Common A1EH
+ 9l 919k 2 30 TRNE Mo
® LG.com GP1 Japan (LGCOMIJP) W . G”*I) oly I:HO| — LG.com GP1 Japan
e L e Issue Type: LGE Internal Account
LGE Internal Account v

e Summary: CSR E}0|& 2|
«  Of|A]) [Company Name] Jira Access Request (Name)

Learn about issue types [4

G Summary * a Sub Issue Type: Operation Support

Jira/Confluence account creation

Q CSR Request Type: Simple-Account

Sub Issue Type *

Operation Support e - ‘

e | CSR Reguesl nge* |

‘Simple—Account e - ‘
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2.3 CSR ZZM|A (Jira)
2.3.1 Jira/Confluence, ?|E} LG.com A|AHl 2.5
- EP EQ| &9 &7 T O3 a=Moj| S| Jiraof| M CSR ‘49

|:> CMS Admin / GP1 Admin
Magento

Requirement COVED

PIM

Aav B I - Av =5 BHIPA@OG
DAM

For creation requests, it is okay to copy and paste the contents of the EP Form rather than using the form

below.

B Account Creation / Modification

Request Type: Creation[ ] Maodification [ ]

[1] Jira / Confluence ONLY
* Name:
* Name of Company (Agency) :
* EP E-mail :
(Accessible only with EP)

+ Purpose of requesting account creation / access :

* Project Key (Only Jira) :

Screenshot Description
9 Priority * . . . . . .
= 5 9 Priority: Set the priority of the ticket
————— @ Account Request Type: of2}§ 39}X| Type £ M& (84 MEH O15)
10 [P «  Account Creation (EP Required)
fecount Crestion (57 Required) @~ jira / Confluence * Account Renewal/Page Access
m Required System AEM * Account Delete

@ Required System: A| AR & $171X] My
« THOH ol AMAHELS Tlsior & F Al B2 E B3 Y
« eg. Jira, CMS account request — 2 tickets required

@ Requirement
» Account Creation, Account Modification, Account Deletion &
23 Arg I HT TR A A0 5| 7Y
Request Type©|| H3t 7 2HAX| 48 27 A% M2

* T4 50 ofd F9 LAYl L ey

15
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2.3 CSR ZZM|A (Jira)

2.3.1 Jira/Confluence, ?|E} LG.com A|AHl 2.5

© EPEYBUAE T

= =0 52| Jira%f| A CSR “4°d

+ EP E9| A Jh53t 0| AL 4mjo|x| AT

Screenshot

Description

EP Approval Attachment @

Aav B I - .A."

E BBA@EH O+

Type @ to mention a teammate and notify them about this issue.

(J Create another

- EE®

@ Attachment: EP 20| 2t8 ZHIXIg XM&
o A A MEATE FL HE

@ Create HHE S&|519{ E|3ll Mg

X W4 50| oFd 32 RFAON LN A

16
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2.3 CSR ZZM|A (Jira)
2.33CSR &0 TEM|A

¢ CSRAPY T 39 TN~ Y 2 YRt TS 28

=X Ticket JEHZL FIEXt Z2MA MY H|1L
1 Open 3%t BREXNZEYH AY 27 H 55H
- 3 ALEN 2F e HpH
- EP Approval Xt 20} 91| 2ol MAJE £l Ho[X|e) 22 % A
2 | CMPre-check BU - QR A| AEl0| WBto| ELHOIX| OHOX| B0l ot
- HoHS HojHh= ALo| @Ige.com/@Igepartner.com O|H|Y AT} Q=X 2O Open 2 2&/510] Z2XM|A0|| 4t
Waiting for - 2t Pre-CheckOi| | T £3t5h= R U A2, Approve 2 A EHfH =t
3 o BU - 28 Pre-Checkol| £8H51X| 92 A2, Module MQIXF 2 SUB o7 RojE ot1 X2 g | Xt2i|2 MEHZ} H7
PP HkO & Reject/ Approve 2 AFEHEH * 01 6 <
4 A q BU Approved £ HEHA-Z 51, ModuleZH U Xt0]|H| Tickete] Comment=Z @ tagdt BU 5¢! Sea s
PPTOVE o|240] Module HUXHS S8 Q10| E 4 UEZ T (p.18)
‘ Start Pre check @ PRE-CHECK FOR REQUEST
5 In-progress A 4 GGXE | A M AT X2 & EE BU Manager Assign View workflow
6 Quality Review BU QXA A|AH HE Ot o EH 50|
7 Resolved/Closed BU D= 3olo| BLH Resolved HESZ 52/ CSR E=

X Q1| 29 YYRH= U o CM

17
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LGE Internal Use Only

J\J

FALE E B3I AURN F A HE/AN B8R Hadt ES

N2

A% 8874 SR

AP 88745 FSE ol

Adobe Experience Manager

ool x| ALS N
(AEM) QO X| At yeji.yu@|gepartner.com
Product Information Management PIM Admin lapim@lae.com
(PIM)
Digital Assets Management :
(DAM) DAM Admin lgdam(@lge.com
FAIX| AR yeji.yu@Igepartner.com
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Dev: https://admin.gp1dev.aws.lge.com/

Coveo (M X))

https://platform-eu.cloud.coveo.com/login

Coveo A A & & A|, donotreply(@coveo.com Of|A 2191 M &It Xtz dHib

Magento

5.0 Magento: https://obs.lg.com/obsadm/admin
GP1 Magento: https://shop.lg.com/obsadm

Magento A3 /4’8 &= A, A8 48 BEAPt olHe= =200 FE2 TS

Jira & Confluence

https.//lge-gmc.atlassian.net/jira

Jira/Confluence AH7d 4’4 &= A, AId 4 EGAPE o|H[Y 2 291 HE s

GP1 M/W

https://mw.gp1.aws.lge.com/admin-

service/admin/login

GP1 M/W A% /8’8 &= A, A8 /48 E8*7t ol EE 2191 FE LS

19



mailto:message@adobe.com
mailto:lgpim@lge.com
https://author-p86205-e734304.adobeaemcloud.com/linkshare.html?sh=215bd9cb_472d_4eac_b2dc_3f658c14c87c.UVQDPk-KQvU0PkqAJHi7jmaAEtcN_FlfZ6-7mKii7oI
mailto:customerservice@lge.com
mailto:customerservice@lge.com
mailto:donotreply@coveo.com

LGE Internal Use Only

4. N =H '8 H<£ URL R I10|1=

Jira d& 2.5 2 A| Jjo|=

« LGE Cloud PCY|M https://lge-gmc.atlassian.net/ 84 (Chrome, Edge &3)
« Jira 2391 A ofo|+&= @lge.com EH|QIC 2 A=A (@lgepartner.com & AR5t 8 HEHAS] FHLE @lge.coml 2 QU T4
-« Jira 2O A HAYEE= AD HAYES U (AD HAYE BHF A Jira HAYJE FA| X5 HF X=H)

— AD IHA QI E HHAHL spoc@lge.com 2 O|H|Y F

«  Of2ff Screenshot 2t Z+2 9|2 | M|X|7} & AL, AHE 5 B2 FHA| AH| & Jira HE A E

[Oll2] HIMX] oA ]

A ATLASSIAN T Jira

’ You've already requested access
!
Something went wrong >
v
. ' . \ b



https://lge-gmc.atlassian.net/
mailto:spoc@lge.com

LGE Internal Use Only

E.O.D



