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Login Guide



Login

- Screen : Login > Login via Azure AD

- User have to request DAM account first via EP approval
- [EP Main] > [Work] >[Request] > [New document] > [Select form] > [Marketing] > [DAM account] o Access to DAM URL(author-p86205-e734304.adobeaemcloud.com)

@ Click Login button & Input Azure AD account
* Azure AD account(=EP account, ****@I|ge.com)

- (@lgepartner.com users also have to login via @lge.com domain
with same ID

&« > C O 1 https://author-p86205-e734304.adobeaemcloud.com/

€ Select Company or School account
* Step 3,4 could be skipped in some cases
@) Select LG Electronics P ppect

@ Input Azure AD account

LG.com CMS / @® Input AD Password
LOCAL LOGIN (ADMIN . . . ]
Global DAM @ DAM Login w/Stay signed in > ‘Yes
* If you set ‘stay signed in’, Azure AD login is required only for
Signiin Select an account Select a profile to sign in initial login
r? Create an account Email address il . . - H
ae seomng ho@igecom © Leam moresbout prfles 3% When error occurs while login, please delete browser cookie and try again
mal aderess junhyuk2 choi@lge.com
Personal Account >
> 2% Microsoft 2% Microsoft & Microsoft
LG Electronics >
Sign in «
Company or School Account > to continue to Microsoft Azure ) .
T Enter password Stay signed in?
D ehacm Goons Lg Electronics Inc > Elhone. or Skype 5 .
""‘ Do this to reduce the number of times you are asked
No account? Create one! to sign in.
Continue with F:
Can't access your account? Forgot my password .| Don't show this again
Sign in with a different email address _’E 7 ﬁ
Sign in to a different account
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Authentication fails on automatic login

When ‘Failed to authenticate with Adobe ID’ message appears while login, Please delete every cookie in the browser w/following guide

- LIL_,
S

& =

b LG.com CMS /
Global DAM

LG Global Content Management Tool

Failed to authenticate with Adobe ID




How to delete cookie when authentication fails on automatic login

Expected Cause : Enter ID and select personal account as a profile (Selected #1 - #2 from the image below)
- Login with PW, after selecting automatic login
(Authentication failure occurred by trying automatic login with wrong information)

Solution

Step 1 : Delete browser cache (Refer next page for instructions on how to delete cache for each browser)
Step 2 : Close all the opened browser

Step 3 : Retry to login on the new page (Select #1 - #3 from the image below)

T Adobe

A M



Delete Brower Cookie — Chrome / Whale

Mew tab Ctrl+T
MNew window Ctrl+M
MNew Incognite window  Ctrl+Shift+M
History »
Downloads Ctrl+J
Bookmarks »
Zoom - 100% + L
Print... Ctrl+P
Cast..
Find... Ctrl+F
Mare tools b
Edit Cut Copy Paste
m Seftings
Help b
Exit

Click setting from the browser m

g ° ® & @ )

© A =+ 1« & C

2o »

Settings

You and Google
Autofill

Privacy ahd security
Appeararice

Search engine
Default byowser

On startup

Languages
Downloads
Accessib|lity
System

Reset and clean up

Extensions [/

About Chrome

Q Q, Cookie

You and Google

N’

Get Google smarts in Chrome

Sync and-personalize-Chrome across your devices

Sync and Google services

1 result

—- , - dr Chrome profile

Import bookmarks and settings

Privacy and security

L3 |

Clear browsing data

Clear history, cookies, cache, and more

Privacy Guide
Review key privacy and security controls

Search ‘Cookie’ from the o
search page

Select
Clear browsing data

Advanced tab » Select
all the option

Clear browsing data

Time range

8B 8 8 B

(<]

Basic

Last hour

Browsing history
25 items

Download history
3items

Cookies and other site data

From 110 sites

Cached images and files
Less than 27.9 MB

Passwords and other sign-in data

None

Autofill form data

Advanced

-




Delete Browser Cookie - Firefox

Send websites a “Do Not Track” signal that you don't want to be tracked

() Always

© Only when Firefox is set to block known trackers

Cookies and Site Data

Your stored cookies, site data, and cache are currently using 1.8 MB e

of disk space. Learn more

[ | Delete cookies and site data when Firefox is closed

A

| © Cookie Search ‘Cookie’ from the
search tab
Learn more
conkie
Clear Data... Select Clear Data

Manage Data...
CooKe

Manage Exceptions...

Sync and save data 239
Y E§3 General
New tab Ctrl+T
' @ Home
New window Ctrl«N
Q Search
New private window trl+Shift+p
& Privacy & Securjty

Bookmarks >
History Q syne
Downloads Ctrl+) E Mare from Modjlla
Passwords 8 Extensions & Thenjes
Add-ons and themes Ctrl+Shift+A ®  Firefox Support
Print... Ctrl+P v
Save page as... Ctrl+S

Ctrl+F
Zoom - 100% + /"

a Settings
Click setting from browser menu

T IC‘H i
Exit Ctrl+Shift+Q

Select all the @
options

Clear Data

Clearing all cockies and site data stored by Firefox may sign you out of
websites and remove offline web content. Clearing cache data will not

affect your logins.

Cookies and Site Data (0 HIO|E)

You may get signed out of websites if cleared

Cached Web Content (27.6 MB)
Will require websites to reload images and data

»

A




Delete Browser Cookie — Edge

= Mew tab Cirl+T
3 New window Ctrl+MN
E‘E_: MNew InPrivate window Ctrl+Shift+M

Zoom 1005 +
T Favorites Ctrl+shift+0
Callections Cirl+Shift+Y
D) History Ctrl+H
i Daownloads Ctrl+J
EB Apps
€3 Extensions
% performance
Q Alerts and tips
& print Ctrl+p
[F web capture Ctrl+Shift+S
L3 web select Cirl+Shift+X
& Share
53 Find on page Ctrl+F

More tools

Settings

Q-
=0

Search ‘Cookie’ from the search page

SEttlnﬂb This includes history, passwords, cookies, and more. Chosen data for Internet Explorer and Internet Explorer mode will be
deleted.
Q. Cookie hed
Clear ing data now Choose what to clear
Profiles - .
Privacy, search, and services Clear chosen data for Internet Explorer arld Internet Explorer mode every time you exit Microsoft Edge )

Appearance

Share, copy and |paste

Default browser
Downloads

Family safety

Edge bar

Languages

Printers

System and performance
Reset settings

Phone and othel devices

o000 0RE@KISHDEHID O

Accessibility

']

Abaut Microsoft|Edge

® Click setting from Browser menu

Start, home, and| new tabs

Cookies and site| permissions

Q

B @l g 1 @ 0 & 2> @

To choose what to clear, ga to the delete brow

= New tab page - 2 results

Customize your new tab page layout and lcontent

Control your

ws feed, background image, and offier page settings

Preload the new tab page for a faster experience

Loads the Microsoft new tab page in the backs

menu

Custoinize

d to make it faster. The content that iz eaded might include cookies, if you allow codkies.

Cookies and data stored - 16 rzsults

kiesand daic oo uoir device o ord

dofacilion

Giinuoie b

iac.bak egibzs and sessions

a Manage and delete cookies and site data

Settings

Cookie X

Profiles

Privacy, search, and services
Appearance

Start, home, and new tabs
Share, copy and paste
Cookies and site permissions
Default browser

Downloads

Family safety

Fdne har

< Search results / Cookies and site data - 11 results

Allow sites to save and read cookie data (recommended)

Block third-party cookies

When on, sites can't use cookies that track you across

Preload pages for faster browsing and searching

Lses eankias to remember your preference:
1 result

ven if you don't visit those pages

Features on some sites may break.

See all cookies and site data

Block

You've prevented the fol ng sites from saving and reading capkies on your device

No sites added

ing sites can save cookies

No sites added

Clear on exit

fice. To prevent fhese cookies from being cleared on exit, go to Clear browsing data

< Cookies and site data / All cookies and site data - 1 result ° Q. Search qookies

Cookies and data stored for sites you have browsed

O

acecounter.com

0 bytes « 6 cookies

addthis.com

0 bytes » 2 cookies

adnxs.com

0 bytes « 4 cookies

aailegrowth.co.kr

Remave all Remove third-party cookies
Sort by: | Mame ~ | Filter by: | All v
A4
et
et
et

Add

Add

Add



Delete Browser Cookie — Safari

. Y BY 2| WBJIS MY #Ee =29

Safariofl 25104
Safari &% Z273,...

q ..

Y2 7|15 2 ¥ AO|E HIOEf X[27...

%, Nac

i Select Setting
Safari 7}2|7| son
7|e} 7k2|7| \3H

Safari Z& #Q

iPhone

W ( E B 45
fE A4 29 RIS R Sy zZsaE 23

— NE 28

Q,

Of ¥ AIO|Ef= ArBXI| B I8 8 $53H= o AIBH £ Ut= CIOIES NF3i1 AGLICE Y HIOE S A
et $X 9IEE FY UKL Y AO|EM 2I0MRELE H AOIE BEE HAY + UBLICH

O apple.com

MAl, 2]

» daum.net
23|

m naver.com
=

ggn=~e e wme ame [ .}

“#e24 Select Privacy

&0IXi; | http://www.apple.com/kr/startpage! |
5§ Hjo[X|2 HY

YROIRYR AN 19 ¥
BHRI 221 (1D &M
Top Sites £72]: 1274 AO|E

cg2cetoel X | [ CeRs
CRRSE SR YS A 19 %

oo o

CR2C ¥ oRish mel 97|
‘AP WYL FYY, Y, ARE, POF, HAE &
AAE G OiO|RE Faeich

?

A

Xﬂq 2F ®HA

Select Remove all
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